
Domiciliary Course Content 
 
Adult abuse: basic awareness 

• Where abuse happens 
• What is adult abuse 
• A vulnerable adult 
• Definitions 
• Physical, sexual, emotional and psychological, financial abuse 
• Neglect 
• Discriminatory abuse 
• Institutional abuse 
• Who abuses 
• Why abuse happens 
• Recognising abuse 
• Changes in behaviour 
• What to do if you find or suspect abuse 

 
Child protection understanding child protection 

• Where abuse can happen and the signs 
• Physical abuse 
• Emotional abuse 
• Sexual abuse 
• Neglect 
• Behavioural indicators of  abuse 
• What to do if you suspect abuse 
• Investigation 
• Stay informed 
• What would you do 
• Take action 

 
Health and Safety 

• Legal duties 
• Competent person 
• Contractors 
• Medications 
• Fire training 
• Security  
• Who is at risk 
• RIDDOR 
• Dangerous occurrences  
• Diseases 
• Missing client 
• First aid 
• COSHH 
• Clinical waste 
• Blood borne infections 
• Water temperatures 



• M&H 
• Lifting techniques 
• Floors and stairs 
• Lighting 
• Ventilation 
• Smoking 
• Electrical safety 
• Kitchen safety 
• Laundry safety 
• Handling soiled laundry 
• Challenging behaviour 

 
Food hygiene 

• Personal hygiene 
• Protective clothing 
• Food handling and preparation 
• Cooking 
• Food storage and temperature control 
• Cleaning and disinfecting 
• Refuse 
• Pets and pest control 
• Hazard analysis 
• Kitchen areas 

 


